Learning Activity
~ Problem-based Learning (PBL) Design Tool ~
Activity Title: Planning and conducting a community blood drive
Author: Kelly Guggenmos – Wheeler Central High School, Bartlett, Nebraska
Focus/Goals/Objectives: During my externship at Nucor, I learned that one of the most important things is
to be able to communicate over the phone in a professional manner. It is important to make a positive
image over the phone without seeing the other party. This does not come naturally to many people. This
exercise will help overcome that issue.
1. The student will use telephone communication skills by calling members of our community and
setting up a time to donate blood.
2. The student will organize a schedule in order to have ushers and greeters available during all hours
of the blood drive as well as refreshments for those donating.

What type of course(s) would this activity be best suited for: This activity is best suited for courses that
have an emphasis on interpersonal skills or leadership and communication skills. This activity is used
currently in an Agriculture Leadership course.
What concepts could be incorporated from Science, Technology, Engineering, and Math?
Science

Technology
Email/ computer to work
with red cross

Engineering

Math
Organize time slots

Pre-requisite Knowledge: Students will need to meet with the Red Cross to know what is expected of
them and what types of advertising, refreshments, and appointments should be made. Students need to
be able to call people they do not already know and set up appointments. They need to develop the skills
to act in an organized and professional manner.

Time Required – This will take 10-50 min class periods to organize and approximately six hours on the day
of the blood drive.
Materials: The materials required include: the space to conduct a blood drive, telephones to make calls
for appointments, food and refreshments for the people donating, contacts with the Red Cross to answer
any questions donors may have. Marketing posters and articles to publicize the event also are helpful for a
successful event.

Method: The students will meet with the Red Cross to find out the details on how to conduct the blood
drive. Then the students split up into groups to organize different aspects of the event. One group should
be in charge of publicizing the event with posters, articles, and radio adds. Another group should be in
charge of the canteen. This would include the juice, water, and whatever they wanted to serve to eat. A
third group needs to find ushers for the donors and volunteers to load and unload the vans. The students
are responsible for making the donor appointments. They need to call the members of the community,
explain what they are doing, answer any questions, and make the appointments.

(RTW) Business and Industry Connection(s) - Context:
While at Nucor one of the biggest challenges was that students/new workers do not have enough
communications skills and that they were unable to communicate over the phone. This helps teach those
concepts and will help students learn to be more organized at the same time. Nucor said it was very
important to sound professional and be able to communicate over the phone.

Knowledge-Skills-Attitudes (KSA) of the PBL Activity:
Knowledge: Students will learn how to sound professional over the phone and in person. The will compare
different attitudes and how saying the same thing in different ways sounds different. Students will analyze
how to dress and approach people on the day of their event.
Skills: The major skills that are included in this activity are communication and organizational skills.

Attitudes: Students need to be aware how what they say over the phone can give an impression. You can
be one of the most intelligent people in the world, but if you can’t communicate others will think you do
not know what you are talking about. Students also need to be aware that pubic attitude is changed by
dress, speech, and actions.

Resources for the KSAs:
Visits from businesses such as Nucor that emphasize communication skills.

Assessment Strategies: This is assessed by listening to a phone conversation and evaluating on the
professionalism and organization of the phone call. The students can also be assessed by their actions on
the day of the event. How well they interact and how well the event was planned are good indicators.

Reflection and Debriefing: This activity gets a lot of publicity in the community while helping out the
students. I did this project once and have decided to continue conducting it annually because of the
comments that I heard at Nucor, in our community, and from my students. The more students organize
events and talk to others on the phone the more educated and professional they sound.

Evaluation of the Activity and the KSAs: The evaluation of this activity is done by surveying the public as
well as the number of appointments that are obtained.

References: Local Red Cross point of contact: Emily Gallagher – 308-379-5974, Blood Drive appointment
sheet, posters and articles. Appointment sheet can be obtained from the Red Cross as well as a list of
previous donors in your area.
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